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From: Mark.Clark

To: Patricle <NHTSA> Wellace

Date: 10/4101 4:58PM

Sublect 00512: REVISION TO SAFETY RECALL: TRW TIE ROD ENDS ON 2, 4, 8, AND 9000
MODELS BUILT FROM 7/5/88 - 11/21/99

ATTENTIONIM

REVISION TO SAFETY RECALL 00512 {one page |ettar please read sniraly)
SUBJECT: TRW Tie Red Ends On Certaln 2000, 4000, 8000 and BODO model
sares built from 7/5/1690 through 11/3111899,
NOTE: SPECIAL CASE CAMPAIGN; _

MTTHIS RECALL WAS CANCELED AND REPLACED BY 01510,

* PLEASE READ| Some peaple have compiained about printing the campaign
lattars and | found that they wera not following tha printing procadure.
Ptaase road tha folowing Instructions to print letters. To Prinlan

official copy of the dealer letter you muet firet click an the hatlink found

In the naxt bullet point and then chick an the BLUE PDF HOTLINK that says
"Print ready (PDF file) copy of the dealer letter” {thla |a only & gsample,

nat the real hatlink). The Print ready fles are found urdier the "DEFECT
DESCRIFTION" on tha first page of the Intranst dealer letter. To print,
simpily click on the PDE hot link ta apen the lelter and select the print
command. The dealar and customer lettera will print out as you sea them in
the PDF file format {which ls exactly e the oid hard coples).

* Plaass review tha campalgn latter on our Infranet for subject matter

by clicking-on this hadlink htip:#fservice.naviatar.com/recalla/00512_1.aml

* This megsags can be forwsnded to anyone INTERNALLY who needs
information on this campalgn.

* Band ma ah a-mall If you want to add or delete individuals on the
dletribution list abava.

* PLEASE MAKE EVERY EFFORT TQ ASSIST IN GETTING THESE VEHICLES
REPAIRED.

+ For vehlcle totals sse 01510 bacause this campaign now shaows 100%
completion since it has been cancelsd and replaced by 01510,

* US VEHICLES = Not Applicable {NA): aee previous bullet puint.

* CANADIAN VEHICLES = NA

* MEXICO = NA

* BRAZIL= NA

* DTHER EXPORT= NA

* US Daaler maifng. 100601 :

* S CUSTOMER MAILING: NA: Dealer maling

* Canndlan Desler malling: 10/12/01

* CANADIAN CUSTOMER MAILING: NA: Daaler maling ontyl

* Dlapga lat me know If anyone atll has printing problame or othas
lasues.

* THANK YOU.

Mark Clark
Complance Coondinator
Internationsl Truck axd Engine Gorporation



